Puppy Transportation

Information Puppy flights are scheduled by POMSKIES.COM. Every effort will be made to
accommodate your preferences regarding days and times of flights.

Your puppy will be flown to the nearest international airport or the international airport of your
choosing. Please provide us with, and be prepared to travel to, an alternate airport if necessary.

Please allow approximately 7 to 14 days from receipt of your paperwork and full payment for your
puppy to arrive.

We will make every attempt to deliver your new puppy as quickly as possible, but events beyond our
control (such as those described below) may delay your puppy's arrival. Your puppy's flight
information will be emailed, typically 24 to 48 hours prior to the flight, to the email address provided at
the time of purchase.

We will also call you to verbally review the pick-up process. All scheduled flights are tentative as the
airlines occasionally implement heat or cold embargoes due to weather extremes. Embargoes at any
airport along the flight route including the origin, destination, and any connections may delay the flight.
Temperature embargoes were created for the health and safety of every pet and are beyond our control.
If a prolonged embargo affects the delivery of your new puppy, we will make alternate delivery
arrangements. Additional fees may apply for alternate delivery options.

We strongly recommend that you call the airline before picking up your puppy to confirm that the flight
is on schedule. Please understand that our first priority will always be the health and well-being of your
puppy.

We will not ship a puppy against the recommendations of the airline, the Seller, or the veterinarian of
record.

ANY QUESTIONS FEEL FREE TO CALL ME GREG MAYES 757 810 3461
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